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DETAILED ACTION 

Response to Arguments 

1 . Applicant's arguments with respect to claims 1 and 22 have been considered but 
are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1, 6-22, 27 and 31-43 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Otsuka et al (US 2003/0021593); in view of Collart (US Pub. 
2005/0044481 ); Further in view of Lamkin et al. (US Pub. 2006/01 1 7344). 

Regarding to claim 1: Fig. 1 of Otsuka illustrates a structure of optical disc player 
[100] supports a method for controlling a playback operation in a media player 
device as optical disc player [100], the method comprising: 

Fig. 1 of Otsuka illustrates optical disc player [100] receives a user input at user 
control interface [114] for selecting one of N operating states of the media player 
(i.e. Play Video from the DVD disc or search information on the Web), each of the N 
operating states including first and second coincident operational modes of the 
media player (i.e. playbackjmode as a first operational mode and User_Agent _Mode 
as a second operational mode), the first coincident operational mode including 
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reproducing audio/video (A/V) data recorded on a recording medium according to 

playback mode (i.e. optical disc player operates in Normal Play back mode as one 
state, X=1), the second coincident operational mode including processing 
additional data recorded on the recording medium according to one of Y 
operation states (i.e. a program interpreter that recognizes certain functions stored in a 
program on the local optical disc 116 that controls the operations mode of the optical 
disc player 100 that includes the bool ForceMode which disallows user to change mode 
operation (i.e. User_Agent Mode: Stop, Y=1 while Playback Mode active, X=1), bool 
SwitchMode which toggles user operation, (i.e. user agent mode in IDLE while 
Playback mode continuing; X=1 , Y=2, N=2) and bool AllowModeSwitch which allows 
user to enable change between playback mode and user agent mode (i.e. X=1 , Y=3, 
N=3) (Otsuka, 1J0021-H0039 and Fig. 3, U0041-1J0043). Fig. 2B of Otsuka shows a 
website document in a user agent mode wherein the HTML menu controls the playback 
of the video content stored on the local optical disc 116. (Otsuka, U0019-1J0020) meets 
the limitation of "operation states N equates production of play back mode states X and 
user agent mode states Y or expression N=XxY"; Additionally, Fig. 4 of Otsuka 
illustrates a operation [400] of player [100] is executed by processor [102], when user 
control interface [114] is activated by a user (Fig. 4, 1J0044) meets the limitation of 
"operating the media player in the one of the N operating states in response to 
the user input. 

However, Otsuka is missing with respect to claim "the additional data being associated 
with the AN data"; 
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In an analogous art directed toward a similar problem namely improving the results from 
the additional data being associated with the AN data. Fig. 3 of Collart illustrates the 
additional data (i.e. the user selects Tom Hanks 304 from Filmography DVD-Video 
menu 306) being associated with the A/V data (i.e. movie has Tom Hanks as Actor) 
in the second coincident operational mode. (Collart, 1J0042) and the recorded data on 
the medium in a synchronized state; (Collart, 1J0158). Therefore, it would have been 
obvious to a person with ordinary skill in the art at the time of the invention was made to 
combine the second coincident operational mode of Otsuka including processing 
additional data being associated with the AN data recorded on the recording medium in 
a synchronized state as taught by Collart, to allow existing owners to access updated 
information associated with the movie on the DVD disk without request to DVD 
producer. (Collart, 1J0009) 

Finally, Fig. 2B of Otsuka illustrates wherein the N operating states (i.e. User agent 
mode) include at least a state of reproducing the A/V data from the recording 
medium in the first coincident operational mode (i.e. play back mode for displaying 
video on the screen [250]) together with displaying additional data in the second 
coincident operational mode (i.e. the HTML menu controls the playback of the video 
content stored on the local optical disc 116) (Otsuka, 1J0019) in a synchronized state.. 

However, Otsuka and Collart are silent with respect to "in a synchronized state". 

In an analogous art directed toward a similar problem namely improving the results from 
in a synchronized state. Fig. 3 of Lamkin illustrates a set-top box [302] provides 
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selected between content video or audio provided by the local content source (104) (as 
DVD contents [508] of Fig. 5); and web or HTML content [506] of Fig. 5; as provided by 
the offsite content source (106); (Lamkin, U0037); combines both video and web/HTML 
content synchronously in a synchronized state providing to television (308) or display 
device [502] of Fig. 5, for display as shown on screen [504] of Fig. 5; (Lamkin, 1J0044 
and Fig. 5, 1J0071 - 1J0075) Therefore, it would have been obvious to a person with 
ordinary skill in the art at the time of the invention was made to combine a 
synchronized state as taught by Lamkin in a state of reproducing the A/V data from 
the recording medium in the first coincident operational mode together with 
displaying additional data in the second coincident operational mode of Otsuka 
and Collart to utilize the vast power for up-to-date, new, and promotional information 
accessibility to further the aims of improving marketability and customer satisfaction. 
(Lamkin, 1J0007) 

Regarding to claim 6: Otsuka and Collart teach all limitation of the method of claim 1 , 
Fig. 2A of Otsuka shows the optical disc player 100 of the invention operates as a 
standard DVD player. (Otsuka, 1J0018 and U0046-1J0052). It would have been obvious 
to one with ordinary skill in the art to know a normal DVD player can be operated in 
PLAY, STOP or PAUSE mode; meets the limitation of "wherein the first coincident 
operational mode comprises at least one of play playback states associated with 
reproduction of the A/V data". 

Regarding to claim 7: Otsuka and Collart teach all limitation of the method of claim 6, 
Fig. 2B of Otsuka shows a website document in a user agent mode, addition, the HTML 
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menu controls the playback of the video content stored on the local optical disc 116. 
(Otsuka, 1|001 9-1J0020) meets the limitation of "wherein the second coincident 
operational mode comprises at least one of play" 

Regarding to claim 8: Otsuka and Collart teach all limitation of the method of claim 7, 
with respect to the claimed "wherein the operating step includes playing back A/V 
data from the recording medium and displaying additional data received from the 
recording medium or the remote content provider in association with the A/V 
data, if the first coincident operational mode is in a play state and the second 
coincident operational mode is in a play state" is met by Otsuka teaches the 
DISPLAY_MODE displayjnode variable specifies the display mode of the optical disc 
player 100; If the DISPLAY_MODE display_mode value is DISPLAY_PIC_IN_PIC, then 
the displaying device coupled to the video/audio device interface 112 displays video 
playback mode and/or user agent mode in picture-in-picture format as shown in Fig. 2B 
(Otsuka, H0019, H0020, U0055, U0056). 

Additionally, Collart teaches wherein is displaying additional data received from the 
recording medium (i.e. operation [3]) or the remote content provider (i.e. operation 
[5]) in association with the A/V data. (Collart, Fig. 3, 1J0042). 

Regarding to claim 9: Otsuka and Collart teach all limitation of the method of claim 7, 
with respect to the claimed "wherein the operating step includes displaying a still 
picture of a A/V data from the recording medium and displaying additional data 
received from the recording medium or the remote content provider in 
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association with the A/V data, if the first coincident operational mode is in a still 
state and the second coincident operational mode is in a play state"(i.e. at step 
314 of Fig. 3, video menu is disabled, and a specified mode is user agent mode, user 
can use HTML menu in a play state) (Otsuka, 1J0043) 

However, Otsuka and Collart are silent with respect to "if the first coincident 
operational mode is in a STILL state". OFFICIAL NOTICE is taken that it is well 
known in the art, a normal DVD player has playback mode including STOP, PLAY and 
PAUSE or STILL functions on remote control device. Therefore, user can press a 
PAUSE button for freeze a video/audio picture on interface [112] of Fig. 1, to display a 
still image of a video content on full screen in play back mode. Therefore, it would have 
been obvious to one with ordinary skill in the art at the time of the invention was made 
to include a Still state in a play back mode as taught by Otsuka to control playback of 
video content on the DVD disc. 

Regarding to claims 10, 11: The method claim 7, with respect to the claimed 
"wherein the operating step includes discontinuing the playback of A/V data and 
displaying additional data received from the recording medium or the remote 
content provider in association with the A/V data and the displaying step displays 
the additional data in full screen mode and no A/V data is displayed, if the first 
coincident operational mode is in a stop state and the second operational mode 
is in a play state" (i.e. at step 316 of Fig. 3, video menu is disabled, and a specified 
mode is user agent mode, user can use HTML menu to perform web related function, 
such as retrieving a web document from the network interface or a web document 
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stored on the local optical disc. In DISPLAY_MODE, Browser will full screen) (Otsuka, 
1J0043, 1J0055and 1J0060). However, Otsuka and Collart are silent with respect to "if the 
first coincident operational mode is in a stop state". OFFICIAL NOTICE is taken 
that OFFICIAL NOTICE is taken that it is well known in the art, a normal DVD player 
has playback mode including STOP, PLAY and PAUSE or STILL functions on remote 
control device. Therefore, user can press a STOP button for discontinuing the playback 
of A/V data from interface [112] of Fig. 1, to display Web content on full screen in user 
agent mode. Therefore, it would have been obvious to one with ordinary skill in the art 
at the time of the invention was made to include a STOP state in a play back mode as 
taught by Otsuka to control playback of video content on the DVD disc. 

Regarding to claims 12-14, 18 and 19: Otsuka and Collart teach all limitation of the 
method of claim 1 , Otsuka discloses a specified mode in this case as a bool 
ForceMode which user agent mode is NOT operated to prevent user using HTML menu 
to control play back mode of DVD player while only play back mode of DVD player is 
allowed; and on DISPLAY MODE will display Video playback in Full screen; (Otsuka, 
step 306 of Fig. 3, 1J0042 and 1J0056) meets the limitation of "wherein if the first 
coincident operational mode is in a play state and the second coincident 
operational mode is in an idle state, then the device plays back the A/V data and 
the device temporarily discontinues receiving additional data from the enhanced 
navigation medium or the remote content provider in association with the A/V 
data and the device plays back A/V data in full screen mode. 



Application/Control Number: 10/670,966 Page 9 

Art Unit: 2427 

Regarding to claims 15 and 16: In the method of claim 1 , Otsuka also discloses that 
wherein if the first coincident operational mode is in a still state and the second 
coincident operational mode is in an idle state then the device temporarily 
discontinues playing back the A/V data and the device temporarily discontinues 
receiving additional data from the enhanced navigation medium, (i.e. Otsuka 
discloses a specified mode in this case as a bool ForceMode which user agent mode is 
NOT operated to prevent user using HTML menu to control play back mode of DVD 
player while only play back mode of DVD player is allowed; and on DISPLAY MODE will 
display Video playback in Full screen; the processor 102 under the control of the 
program interpreter disables the user control interface 1 14 to prevent a user from 
changing the operations mode of the optical disc player 100. (Otsuka, Fig. 2A, 1J0018, 
step 306 of Fig. 3, H0042) 

However, Otsuka and Collart are silent with respect to "if the first coincident 
operational mode is in a STILL state". OFFICIAL NOTICE is taken that it is well 
known in the art, a normal DVD player has playback mode including STOP, PLAY and 
PAUSE or STILL functions on remote control device. Therefore, user can press a 
PAUSE button for freeze a video/audio picture on interface [112] of Fig. 1 , to display a 
still image of a video content on full screen in play back mode. Therefore, it would have 
been obvious to one with ordinary skill in the art at the time of the invention was made 
to include a Still state in a play back mode as taught by Otsuka to control playback of 
video content on the DVD disc. 
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Regarding to claim 17: In the method of claim 1 , Otsuka further discloses wherein if 
the first coincident operational mode is in a stop state and the second coincident 
operational mode is in an idle state, then the device discontinues playing back 
the A/V data and the device temporarily discontinues receiving additional data 
from the enhanced navigation medium, (i.e. at step 306 of Fig. 3, play back mode is 
enabled only, the processor 102 under the control of the program interpreter disables 
the user control interface 1 14 to prevent a user from changing the operations mode of 
the optical disc player 100) (step 306 of Fig. 3, 1J0042) meets the claimed with respect 
to "the device temporarily discontinues receiving additional data from the 
enhanced navigation medium". However, Otsuka and Collart are silent with respect to 
"if the first coincident operational mode is in a stop state". OFFICIAL NOTICE is 
taken that it is well known in the art, a normal DVD player has playback mode including 
STOP, PLAY and PAUSE or STILL functions on remote control device. Therefore, user 
can press a STOP button for discontinuing the playback of A/V data from interface [112] 
of Fig. 1 . Therefore, it would have been obvious to one with ordinary skill in the art at 
the time of the invention was made to include a STOP state in a play back mode as 
taught by Otsuka to control playback of video content on the DVD disc. 

Regarding to claim 20: The method of claim 7, Otsuka further discloses "wherein the 
operating step includes temporarily discontinuing a playback of the A/V data and 
discontinuing a receiving of additional data from the recording medium, if the 
first coincident operational mode is in a pause state and the second coincident 
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operational mode is in a stop state" merely repeats the same scope of claim 15 and 
16, claim 20 is rejected for the same reason as discussed in claim 15, 16. 

Regarding to claim 21: The method of claim 7, with respect to the claimed "wherein 
the operating step includes discontinuing a playback of the A/V data and 
discontinuing a receiving of additional data from the recording medium or the 
remote content provider in association with the A/V data, if the first coincident 
operational mode is in a stop state and the second coincident operational mode 
is in a stop state" merely repeats the same scope of claim 17, claim 21 is rejected for 
the same reason as discussed in claim 17. 

Regarding to claim 22: Fig. 1 of Otsuka illustrates a block diagram of an enhanced 
media player [100], comprising: 

a playback engine [block 104] configured to reproduce A/V data from a recording 
medium [116]; an enhanced navigation engine [stored program in storage 116] 
configured to reproduce additional data from the recording medium [116] or a 
remote content provider through network interface [110] and a controller [102] 
operably coupled to the playback engine and the enhanced navigation engine and 
configured to control reproduction of the A/V data and/or additional data, 
(Otsuka, 1|001 6-1|00 17) wherein the controller is further configured to 

Fig. 1 of Otsuka illustrates optical disc player [100] receives a user input at user 
control interface [114] for selecting one of N operating states of the media player 

(i.e. Play Video from the DVD disc or search information on the Web), each of the N 
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operating states including first and second coincident operational modes of the 
media player (i.e. playbackjmode and User_Agent_Mode), the first coincident 
operational mode including reproducing audio/video (A/V) data recorded on a 
recording medium according to one of X playback states (i.e. optical disc player 
operates in Normal Play back mode including PLAY,(Fast-Forward or Rewind), STOP 
and PAUSE or STILL), the second coincident operational mode including 
processing additional data recorded on the recording medium or provided from 
the remote content provider according to one of Y operation states (i.e. 
User_Agent _Mode in the bool ForceMode which disallows user to change mode 
operation, bool SwitchMode which toggles user operation, example: user agent mode in 
IDLE while Play mode continuing and bool AllowModeSwitch which allows user to 
enable change playback mode and user agent mode) (Otsuka, H0021-1J0039 and Fi 9- 
3,U0041-1|0043), 

Fig. 2B of Otsuka shows a website document in a user agent mode, additional 
information displaying with A/V information on PIP screen, the HTML menu controls the 
playback of the video content stored on the local optical disc 116. (Otsuka, 110019- 
H0020) meets the limitation of "operation states N equates production of play back 
mode states X and user agent mode states Y or expression N=XxY; 

However, Otsuka is missing with respect to claim "the additional data being associated 
with the AN data" 
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In an analogous art directed toward a similar problem namely improving the results from 
the additional data being associated with the AN data. Fig. 3 of Collart illustrates the 
additional data (i.e. the user selects Tom Hanks 304 from Filmography DVD-Video 
menu 306) being associated with the AN data (i.e. Actor name Tom Hanks) in the 
second coincident operational mode. (Collart, 1J0042) and the recorded data on the 
medium in a synchronized state; (Collart, 1J0158). Therefore, it would have been 
obvious to a person with ordinary skill in the art at the time of the invention was made to 
combine the second coincident operational mode of Otsuka including processing 
additional data being associated with the AN data recorded on the recording medium 
as taught by Collart, to allow existing owners to access updated information associated 
with the movie on the DVD disk without request to DVD producer. (Collart, 1J0009) 

Additionally, Fig. 4 of Otsuka illustrates a operation [400] of player [100] is executed by 
processor [102], when user control interface [114] is activated by a user who operates 
the media player in the one of the N operating states in response to the user 
input. (Fig. 4, 1J0044) 

Finally, Fig. 2B of Otsuka illustrates wherein the N operating states (i.e. User agent 
mode) include at least a state of reproducing the A/V data from the recording 
medium in the first coincident operational mode (i.e. play back mode for displaying 
video on the screen [250]) together with displaying additional data in the second 
coincident operational mode (i.e. the HTML menu controls the playback of the video 
content stored on the local optical disc 116) (Otsuka, 1J0019) in a synchronized state.. 
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However, Otsuka and Collart are silent with respect to "in a synchronized state". 

In an analogous art directed toward a similar problem namely improving the results from 
in a synchronized state. Fig. 3 of Lamkin illustrates a set-top box [302] provides 
selected between content video or audio provided by the local content source (104) (as 
DVD contents [508] of Fig. 5); and web or HTML content [506] of Fig. 5; as provided by 
the offsite content source (106); (Lamkin, U0037); combines both video and web/HTML 
content synchronously in a synchronized state providing to television (308) or display 
device [502] of Fig. 5, for display as shown on screen [504] of Fig. 5; (Lamkin, 1J0044 
and Fig. 5, 1J0071 - 1J0075) Therefore, it would have been obvious to a person with 
ordinary skill in the art at the time of the invention was made to combine a 
synchronized state as taught by Lamkin in a state of reproducing the A/V data from 
the recording medium in the first coincident operational mode together with 
displaying additional data in the second coincident operational mode of Otsuka 
and Collart to utilize the vast power for up-to-date, new, and promotional information 
accessibility to further the aims of improving marketability and customer satisfaction. 
(Lamkin, 1J0007) 

Regarding to claim 27: The player of claim 22, merely repeats the same function 
components of claim 6 and 7 combination, claim 27 is rejected for the same reasons as 
discussed in claim 6 and 7 combination (see claim 6 and 7 rejection). 

Regarding to claim 31 : The player of claim 27, Fig. 4 of Otsuka indicates wherein the 
controller [102] is configured to control the enhanced media player to play back 
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A/V data from the recording medium and to display additional data received from 
the recording medium or the remote content provider in association with the A/V 
data, if the first coincident operational mode is in a play state and the second 
coincident operational mode is in a play state" merely repeats the same function 
components of claim 8, claim 31 is rejected for the same reasons as discussed in claim 
8 (see claim 8 rejection). 

Regarding to claim 32: The player of claim 27, Fig. 4 of Otsuka also indicates wherein 
the controller [102] is configured to control the operating state when user activates 
the BUTTON switch 0J0044), with respect to the claim 32 merely repeats the same 
function components of claim 9, claim 32 is rejected for the same reasons as discussed 
in claim 9 (see claim 9 rejection). 

Regarding to claims 33, 34: The player of claim 27, Fig. 4 of Otsuka indicates wherein 
the controller [102] is configured to control the operating state when user activates 
the BUTTON switch fl|0044), with respect to the claims 33, 34 merely repeat the same 
function components of claims 10 and 1 1 , claims 33, 34 are rejected for the same 
reasons as discussed in claims 10 and 11 (see claim 10, 11 rejection). 
Regarding to claim 35: The player of claim 27, wherein the controller [102] is configured 
to control the enhanced media player to play back the A/V data and to continue 
receiving of additional data from the recording medium in association with the A/V data 
while discontinuing a displaying of the additional data, if the first coincident operational 
mode is in a play state and the second coincident operational mode is in an idle state" is 
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met by Otsuka discloses that "a specified mode in this case as a tool ForceMode 
which user agent mode is NOT operated to prevent user using HTML menu to control 
play back mode of DVD player while only play back mode of DVD player is allowed; and 
on DISPLAY MODE will display Video playback in Full screen"; (Otsuka, step 306 of 
Fig. 3, 1J0042 and 1J0056) 

Regarding to claim 36: The player of claim 27, with respect to the claim 36 merely 
repeat the same function components of claim 21 , claim 36 is rejected for the same 
reasons as discussed in claim 21 (see claim 21 rejection). 

Regarding to claim 37: The player of claim 36, Fig. 4 of Otsuka indicates wherein the 
controller [102] is configured to control the operating state when user activates the 
BUTTON switch (^0044), with respect to the claim 37 "wherein the controller is 
configured to control the playback engine to display a still image of the last A/V 
data displayed", with respect to the claim 37 merely repeat the same features of claim 
15, 16; claim 37 is rejected for the same reasons as discussed in claim 15, 16 (see 
claim 15,16 rejection). 

Regarding to claim 38: The player of claim 27, Fig. 4 of Otsuka indicates wherein the 
controller [102] is configured to control the enhanced media player to discontinue 

when user activates the BUTTON switch (1(0044), with respect to the claim 38 merely 
repeat the same features of claim 21 , claim 38 is rejected for the same reasons as 
discussed in claim 21 (see claim 21 rejection). 
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Regarding to claim 39: The player of claim 27, Fig. 4 of Otsuka indicates wherein the 
controller [102] is configured to control the operating state when user activates the 
BUTTON switch (U0044), with respect to the claim 39 merely repeat the same features 
of claim 35, claim 39 is rejected for the same reasons as discussed in claim 35 (see 
claim 35 rejection). 

Regarding to claim 40: The player of claim 27, Fig. 4 of Otsuka indicates wherein the 
controller [102] is configured to control the enhanced media player to discontinue 
a playback of the A/V data, when user activates the BUTTON switch (1J0044), with 
respect to the claim 40 merely repeat the same features of claim 20, claim 40 is rejected 
for the same reasons as discussed in claim 20 (see claim 20 rejection). 

Regarding to claim 41 : The player of claim 27, Fig. 4 of Otsuka indicates wherein the 
controller [102] is configured to control the operating state when user activates the 
BUTTON switch (H0044), with respect to the claim 41 merely repeat the same features 
of claim 21 , claim 41 is rejected for the same reasons as discussed in claim 21 (see 
claim 21 rejection). 

Regarding to claim 42: The player of claim 22, further comprising: 

Fig. 1 of Otsuka illustrates [110] as a communication interface configured to 
communicate with the remote content provider to receive the additional data 

(f)01 6,11001 7,11001 9). 

Regarding to claim 43: The player of claim 42, further comprising: 
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Fig. 1 of Otsuka illustrates [106 or 108] as a data storage configured by processor 
[102] to store the additional data as a program interpreter from the remote content 
provider as web browser or internet or from the recording medium as local disc 
[116]. (U0005, H0016). 

Conclusion 

3. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ALAN LUONG whose telephone number is (571)270- 
5091 . The examiner can normally be reached on Mon.-Thurs., 8:00am-5pm EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Scott Beliveau can be reached on (571) 272-7343. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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